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PAST NCLC’S WEBINARS

U.S. Department of Justice and Fraud Schemes Targeting
Older Americans

Attorneys from the Department of Justices Consumer Protection Branch will describe fraud schemes
targeting older Americans, including Jamaican lottery scams and large-scale psychic schemes. The
crimes, perpetrated through mass mailings and telemarketing, affect hundreds of thousands of U.S.
consumers. [...]

Debt Relief Services Aren’t Just for Kids Anymore

Older adults are increasingly entering retirement with large amounts of unsecured debt. Whether
student loans or credit cards, the pressure of trying to pay these bills on a limited income makes
older adults susceptible to debt relief scams. Debt [...]

Part 2: Getting Started in Student Loan Law: The Nuts and
Bolts of Seeking Federal Debt Relief Based on School
Misconduct

This was the second session in a series of student loan webinars. It provided an introduction to the
different types of relief available to student loan borrowers who have been subjected to illegal,
unfair, or deceptive school practices. It [...]

Supporting Grandfamilies

Grandfamilies or kinship families are raising 2.5 million children, and a fourth of all children in
foster care. Grandparents, other extended family members and close family friends step forward,
often at a moment’s notice, to raise these children. Research [...]

Using Bankruptcy to Help Older Consumers Overwhelmed by
Debt
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In this webinar we will provide an overview of bankruptcy law for attorneys with limited bankruptcy
experience. We will cover how filing for bankruptcy may help older consumers who are facing
harassment or the risk of loss of income [...]

Part 1: Getting Started In Student Loan Law

This was the first session in a series of student loan webinars. It provided participants with a
background on student loan issues. It covered the importance of providing services to borrowers
with student loan issues and the consequences of [...]

Part 1: Litigation and Other Strategies to Help Reverse
Mortgage Surviving Spouses

Advocates representing widows or widowers that were left off of a reverse mortgage loan taken out
by their spouses have been struggling to keep foreclosure at bay. While the Plunkett litigation is
ongoing, HUD has long promised a solution [...]

Medical Debt: Overview of New IRS Regulations and
Industry Best Practices

This webinar will present an overview of the long-awaited IRS final regulations governing financial
assistance and collection policies of nonprofit hospitals. The regulations require nonprofit hospitals
to have written financial assistance policies; regulate debt collection by nonprofit hospitals and [...]

Limiting Confidentiality in Mortgage Litigation

Confidentiality issues in mortgage litigation arise frequently. From the early stages of discovery
through final settlements, lenders and servicers routinely ask practitioners and clients to keep
secrets. But, do these requests go too far? Does the servicers protective order [...]

Involuntary Transfer and Discharge from Nursing Homes:
Prevention, Advocacy, and Appeals

Discuss strategies and best practices for preventing and advocating for residents facing involuntary
discharge from a nursing home. Consider how those strategies, best practices change/stay the same
if the resident is in assisted living. Review best practices for supporting [...]
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