
Webinars

PAST NCLC’S WEBINARS

Lifeline and Strategies for Maintaining Affordable
Telecommunications Services

This webinar covers strategies for inadequate or unaffordable service, and the effect of deregulation
on service quality and affordability.

Abuse in Later Life: Responses, Resources, Collaborations

April 11, 2012 This webinar covers abuse in later life as a subset of elder abuse, services available to
victims of domesticviolence and sexual assault in later life, and identifying potential new community
partners for collaboration and referral.

Home Energy Security for Elders: Consumer Protections for
a Changing Energy and Utility Environment

This webinar covers energy security with regards to the needs of elders, affordable access, reliable
access and advanced metering technology in a changing energy environment. Presenters: John
Howat (NCLC), Jillian McLaughlin (NCLC)

Helping Older Americans Cope with Medical Debt

This webinar covers the problems of medical debt including discriminatory pricing and unfair
practice as well as medical debts options and financial assistance policies.

Net Present Value Webinar

This webinar covers net present value (NPV) topics of calculations and case studies, a lender’s
perspective, tips and best practices, and the advocates role in NPV. Click here to download the 2nd
part of the recording.
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State Medicaid Cases: Trends and Challenges

This webinar covers Medicaid HCBS basics as well as key threats, legal protections, litigation case
studies, and shifts in care surrounding Medicaid.

Advocacy and Lobbying: How to make it work for your
program

February 8, 2012 This webinar covers tools and practices for success in advocacy and lobbying
including, using client stories and media effectively, limitations on lobbying with federal funds, and
tips on how to engage in a successful dialogue with [...]

Understanding the Impact of Car Ownership Programs

January 27, 2012 This webinar discussed measuring and understanding the outcomes for vehicles for
change recipients and also results and the method of evaluation. Speakers: Jeffrey E. Faulkner
(Ways to Work, Inc.), Martin Schwartz (Vehicles for Chang), Dr. Yvette [...]

Guardian Accountability and Monitoring: Where Do We
Stand?

This webinar covers guardian accountability issues of the status of guardian standards, background
checks, certification and volunteer guardianship monitoring as well as promising practices in court
monitoring.

Preemption of State Consumer Protection Laws: Dodd-Frank
Changes and the New (Old) Barnett Standard

November 29, 2011 This webinar gives a basic overview of preemption and also covers the state of
bank preemption pre-Dodd-Frank and the effect of Dodd-Frank on Bank Preemption.
Speakers: Lauren Saunders (NCLC), Andrew Pizor (NCLC)
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