
Medical Debt: Overview of New IRS
Regulations and Industry Best Practices

This webinar will present an overview of the long-awaited IRS final regulations governing financial
assistance and collection policies of nonprofit hospitals. The regulations require nonprofit hospitals
to have written financial assistance policies; regulate debt collection by nonprofit hospitals and third
party agencies; and prohibit the imposition of “chargemaster” rates to patients eligible for financial
assistance. Find out how to use the regulations to help clients who owe medical debts to nonprofit
hospitals and protect them from lawsuits, liens, and credit reporting damage. The webinar will also
review the voluntary best practices on medical account resolution issued by the Healthcare Financial
Management Association.

Presenters: Jessica Curtis (Senior Advisor, Hospital Accountability Project, Community Catalyst);
Mark Rukavina (Principal, Community Health Advisors, LLC); Chad Mulvany (Director of Healthcare
Finance Policy, Strategy and Development, Healthcare Financial Management Association)

Additional sponsorship for this Webinar is provided by a grant from the Administration on
Aging/Administration for Community Living. This webinar is part of a series of National Elder Rights
Training Project webinars for the National Legal Resource Center.
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