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The CFPB’s Debt Collection Rule

In Dec. 2020, the Consumer Financial Protection Bureau disappointed advocates with the second of
its two-part final debt collection rule, impacting 68 million American consumers. The rules made
some improvements for consumers but they do not go far enough to provide needed consumer
protections on key issues.
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Comments & Testimony

Group comments supporting CFPB’s Proposed 60-day Delay in Finalizing Debt Collection
Regulations, May 19, 2021
Group comments to the CFPB on its Debt Collection Practices in Connection with the Global
Covid-19 Pandemic, May 7, 2021
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