
STATE OF ILLINOIS 
DEPT. OF FINANCIAL & PROFESSIONAL REGULATION 

DIVISION OF FINANCIAL INSTITUTIONS 

IN THE MATTER OF 

SDS WEST CORPORA nON 

) 
) 
) 
) 
) 

NO.07CC148 

By Certified Mail 

To: SDS West Corporation 
65 Enterprise 
Aliso Viejo, CA 92656 

Bruce Hood, Registered Agent 
820 Alabama St. 
Huntington Beach, CA 92688 

ORDER 

William R. Mitchell 
Berger Kahn 
2 Park Plaza - 6th Floor 
Irvine, CA 92614 

1. SDS West Corporation (SDS) is a California corporation that provides "debt 
settlement and restructure services." SDS is not now, nor has it ever been, 
licensed in Illinois under the Debt Management Service Act (DMSA), 205 ILCS 
66511 - 122. 

2. Section 2 of the DMSA provides, in part, as follows: 
Debt management service means the planning and management of 
the financial affairs of a debtor for a fee and distributing it, directly 
or indirectly, to the debtor's creditors in payment or partial 
payment of the debtor's obligations or soliciting fmancial 
contributions from creditors. 

3. Section 3 of the DMSA provides as follows: 
It shall be unlawful for any person to operate a debt management 
service or engage in that business as herein defined except as 
authorized by this Act and without first having obtained a license 
as hereinafter provided. 



4. Section 12 ofthe DMSA provides as follows: 
A licensee may not charge a debtor any fees or penalties except the 
following: (1) an initial counseling fee not to exceed $50 per 
debtor counseled, provided the average counseling fee does not 
exceed $30 per debtor for all debtors counseled; and (2) additional 
fees at the completion of the initial counseling services which shall 
not exceed $50 per month, provided the average monthly fee does 
not exceed $30 per debtor for all debtors counseled. 

5. 38 Ill. Adm. Code 140.60 provides, in part, as follows: "(b) a licensee shall not 
charge any fee in excess of those provided in Section 12 of the Act." 

6. Section 16 of the DMSA provides, in part, as follows: "(c) The Director may set 
by rule monetary penalties for violation of this Act." 

7. 38 Ill. Adm. Code 140.140 provides, in part, as follows: 
a) The Director may penalize a licensee, or other person doing 
business without the required license, in an amount not exceeding 
$10,000 per violation, when in the opinion of the Director: 

1) the licensee, or other person, is violating or is about to 
violate any provision of the Act or any rule or condition 
imposed in writing by the Department; 

*** 

b) The Director may penalize a licensee, or other person, prior to a 
hearing. 

8. Section 20 of the DMSA provides, in part, as follows: 
(a) The Director may issue a cease and desist order to any 
licensee, or other person doing business without the required 
license, when in the opinion of the Director, the licensee, or other 
person, is violating or is about to violate any provision of the Act 
or any rule or condition imposed in writing by the Department. 
(b) The Director may issue a cease and desist order prior to a 
hearing. 

*** 

(g) If it is determined that the Director had the authority to issue 
the cease and desist order, he may issue such orders as may be 
reasonably necessary to correct, eliminate, or remedy such 
conduct. 
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9. On June 13, 2006, SDS entered into a debt settlement agreement (the "Lucas 
Agreement") with Robert and Cheryl Lucas, who are consumers residing in Illinois. The 
Lucases tendered fees to SDS, and SDS has been negotiating with the Lucases' creditors 
in an attempt to reduce the Lucases' debt. SDS's services have included arranging for 
payment of the Lucases' debt. A copy ofthe Lucas Agreement is attached to this order as 
Exhibit 1. 

10. The SDS website states that SDS offers a "debt mediation program." A copy of a 
page from the SDS website is attached as Exhibit 2. 

11. Since June 13, 2006, at the latest, SDS has been engaged in debt management 
services as defined by Section 2 of the DMSA. 

12. The Lucas Agreement provides for an open-ended compensation structure that 
sets no dollar limits on either the monthly or total fees, which is a violation of Sec. 12 of 
theDMSA. 

NOW THEREFORE IT IS HEREBY ORDERED: 

1. SDS shall immediately CEASE AND DESIST from (a) offering debt 
management services to Illinois residents, (b) accepting fees in excess of those allowed 
by the DMSA, (c) and entering into new debt settlement agreements with Illinois 
residents. This cease and desist order takes effect upon completion of service of the 
Order. 

2. SDS is ordered to PRODUCE DOCUMENTS to the Department consisting of 
any and all debt management service contracts with Illinois consumers since January 1, 
2005. The documents shall be produced by February 15, 2008, and delivered to the 
Consumer Credit Supervisor at the Illinois Department of Financial and Professional 
Regulation - Division of Financial Institutions, 122 S. Michigan Ave. - 19th Floor, 
Chicago, Illinois 60603. 

3. SDS shall pay a FINE of $120,000, apportioned as follows: 

a. Five thousand dollars ($5,000) per month for engaging in the business of 
debt management service without a license since, at the latest, June 13, 2006, in violation 
of Sec. 3 of the DMSA, for a total fine of$100,000 (20 months at $5,000 per month); 

b. Twenty thousand dollars ($20,000) for establishing a fee structure that 
violates Sec. 12 of the DMSA. 

The fine shall be due on February 15, 2008, payable to the Illinois Department of 
Financial and Professional Regulation, Attn: Consumer Credit Supervisor, 122 S. 
Michigan Ave. - 19th Floor, Chicago, Illinois 60603. 
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4. SDS shall pay RESTITUTION to the Illinois consumer named in the Agreement 
attached as Exhibit 1, of all compensation, fees or charges received by SDS in excess of 
those allowed by Sec. 12 of the DMSA. The restitution payment shall be due on February 
15,2008, made by money order, payable to the consumer, and delivered to the Consumer 
Credit Supervisor at the Illinois Department of Financial and Professional Regulation -
Division of Financial Institutions, 122 S. Michigan Ave. - 19th Floor, Chicago, Illinois 
60603. 

Pursuant to Section 20(e) of the DMSA, service by certified mail shall be deemed 
complete when the notice is deposited in the U.S. Mail. Pursuant to Section 9(d) of the 
DMSA, SDS may request, in writing, within ten (10) days after the date of service, a 
hearing on the Order. 

Dated this K day of January 2008 

;;f?a~ 
Brent E. Adams, Acting Director 
Division of Financial Institutions 
Department of Financial & Professional Regulation 
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Tt'I(I 5uporler Ocrb, SDtlfi10ll 

DEBT SETTLEMENT AGREEM"ENT 

T),ti~ debt settlement agreefl\t'1l,t CAsreewen.t") is made tnb -L1-_ day of'Jj,j (v.L 200j:be\Wl:cn _ ~DS 'O'e!lt 9?r'p(J~nti~I1,/) J.9catcd .at 65 Enterpdsc., Aliso Viejn, CA !n656, and REDACTED ("Client"). The part:ic~ agree~" follow&: 
1. ScMces . SDS W~~l 'tor.po(atio!\ (h.e:rejn referred to as SDS) I!grees (0 provide d"bt settlement r.nd lC:~lnlctme so.rvicc:s [0 Client un de, tile IlmnS ;mel conditions of U1 i6 AE;rccmenl (the '·SctVicc"). This Setvil.;e eO!lSi.~ts of negotiating with creditors 011 bcl1a!f of Cl ient for rcdoctionof unsecured dept l'.Ild formllietlon of" jJII),ment plM, 5DS will u.;e its best trlTorts 10 settle the ?rogt:!.rJ1 Debt IlS d,efincd below. SDS will timely rC~(lond 10 all Cli~n t ioquiri.e". SDS willl<'ccp(:onfidentid and not di $c1Q~t: to J1)Y third PfU'ty tl:! e persol'l.,31 finan cial .infOl1l1ntion provided by Clienl . 

On acccpWlce of Client into the program, SDS <"jilJl provide!\ "Wc[corl1C Pl\cb:I" cOJ\t. iuinf!, ~ Scllcd.u!c of Progr;~m DeuL a. p;rymm,lt Schf!ctule, a Ftmd 'transfc-t Schccluk. alon.g with fvrther inJom'1lorciOD hbout (he program . 
2, Clicut Obliga.tions. ellen! accepl'l the following ob ~ igatiorls : 

(a) encnt :; h~\l Inform 50S of cny additioMI debtor. c.o-!';ignc:r or gU2(:.:Gto~ of allY of Progrllt!\ Dciit. Cli"l)t is responsible for notify inc such ndditlonlll dt:btbr, co -gign~r or f,'ll!lfnl.\tor. 

(b) ClieDl will provide a wri(len HSl of il!llln:;~,eure<1 debts Ihn! he or she W1nl5 SDS \ (1 sctfl.e and re~tn'c,ur c, SDS h!\& the rigll! io .its sole di$CTtrtion to exclude c~~~if) debts, Md will cOllSUit 'With Client to devr. Jop 3 mutually ofjfcCOlblc Hst of debts (the "Protirat1l Debt"). A Schedulc of ProSl':'TfJ D~bt i~ iocoljJorotcd into ~li~ contract by reference, This Scheduk win co.nt:i'tio tl\ <! tli!!UC of the creditDr, !\CcOlmt numbtt ~ud ou(st0J1ding balanc;c. Debts added to me Progl'om Debt r..ftcr 9ie;ning (bie Agl'c,mcot win bl! ~ubject 1,\ ljddirionat fcc~. All inforrnatio1.1 pJ'\Jv iried by Cl.icnc m\L~t be \ruthful and a~l-u\' . t." : SDS i~ \Ul.:kr no obligatiun to v ~~r.ify informaJil;m $upp!;cd by Client, but mn>, do 90 at it~ sole discretion ; 
(e) Client w\).I forward ;\ll correspondence from cr\~ditors to SOS, \ncludillg ooUcetion letters. If creditor, te lftpholl.1! Client .. Cl.icnt will refer ulcm to SDS. ClIef,t will 110\ di<,C1.'_~$ his or her finenciRI ~itu(\tio[) with crc:ditclr-:l or di~cuss scttlcmC11!' if th~ C!'editor contU1tICS to lnR.Y.c cootnct, Client wi ll contut SDS and provide creditor's llllJTle, telepho[1.c ll.nmber lI.nd nome of Cl1I' tz..::1 j:lcrsOIl: 

(d) Client will timely ~~po{)d to ;l.il c~.l~ aDd [cql1C:;;~ for dOC1!lNIlt;ltiOl1 from 80S end will prom.ptly advi~ c SDS of any chaugo in n.ddress or telephone number; 
(c) Client will fl>How the le[)'Y1S or Ule;; ' Fund~ l'.r:l.l1SflT Schedule ' s~ltil18 88ide fu.nd9 required for fp.es . 5a~l~ment reserves :J(ld NotcWoxld tr\1s \ nccoull\' 1l.1ijintC1\3UCC, Ail r;1cr.!li~$ l\u,horizw wiU be dre.flcd by Notcworld. Of the files draft.:d 15% will go lOIVa,ds p.rogram deb! fees. ApproxiI1llltc!~' 40%-53% of UlO!iC funds will go tuwards settlement re$crvcR. nle rcm~inin(l nJl1d~ are iC:'; (,(li ;:cd. r~es for 5crv io:; es provider! by SOS un.d rt monthly mainleoanoe fcc cor yow' tru9~ (leGOllnt. TIle aumber uf mQntJl5 that fund~ "'.(1: In be 5C! aside and the amouot to be set aside G:Ic l;r ""onth w ill L>c dc t~nl)i(l.ed by SDS from the informatioQ c:<> ot.'li ned on the Sch.edule of Program Debt. \11c Paymcot Schedule. whicb doculm:: [1t ~ tile n:sultS ,' is i tlcorpo~ted inlO this Agreement by r~ference . The m.onie:; set :!.Sic!" a,re (11 bt: used for Progrl\ffi 'tl;. \)( plly rncnl VII til the Progr!lm Debt i ~ .ettled or upon t~,mil'.!ltioJ) ., 
(f) Client ~h!lll m.ke 0'0 further cJlDl"l?:e3 to IIns ,jCCilUT\t list~d cH:\lnc Schcdul~ or Program Debt. Clicmi \Yill not continue to incllr dcbi or open new ch~"8c 3CCOUn tli J except tbat, Chen.l m,!y retain Md use ooc oharr,£ card foromergoncy purpo&<::o QfllY. Client wi ll imrncd i;>.tciy io(on.n SPS of SI!-:b e [JJcyg~ney usc, ThIJ account ~hall not be inclndcQ in the 80S lJrogqu7\. 

(g) Clil;11t wilJnot refinal1c.e "l')Y ,<;3.\ or pcrson&i pt'op~rt)', cxcc~t for Ihe solo P \lI"p O~(~ or lo we:riog into:: rest mtc or obrnlniog funli; to settle a deb!. Client will inform SDS of his or h~ in te'T1i to reftYl~\lce prior to doing 

~ .... ---...... so, 

EXHIBIT 

J 
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), C<HT)pen~iltion. In comiclcralion fer th~ Service provicld by 80S WQ$l, Cli ~i!t Glll',!1l'oy If) SDS We:.t OJ. 8~rv;r.c Fcc eqllnl to 15% of the Pro(lra.LJ D-:-\le A[lpro);irll? !oly 5% \0 ISIVo of the celir'la\~'.l ::l:ttkmel1t ,.:mOlm!, mcllJdil1!} the Service .Fe" will be paid upon ;:!cr.cptancc il\~o the progr~m . 1'1,,: r·cr;;cot,r,c v~,rks o"3ed O(J type:, of crcdi(J}lP enrolled ioto the progr1l.l11 :mel is iu cccord!ll'lcc wi,h the p'f.yOlcur acllcdu1c }lro 'vic!~d, All [;<!rv)cc f<:C9 owed 10 50S W~"t will be psfd os definell iv the Payment Sc\ie~,uJr;, Cli,t:;1t :11,':1"':('5 ,Ultt I!(' or vile willll(, j make: t\r f~Ue.>( dlllltJ.~e:'/ to the Funds Trlln~fer Set/cd!.!l\) fur ll)t first 90 Qny~ rl,lIol'vjn~ C(ltnIl1~lICCm~ut of CIi~>'It'~ Jl~rHcip~tion In the prQ~rADl or tll~ fl:r.1 th,'l"': p~.ym<':ll,t", whk!!~vCf cnmc~ fi,.l. elien.! shull not h!!)ll"Jct the b~nk holdine nny <lCC01.lIlt from. v"hkh NotcV/Qrld is ;:."Li.lOri7.;(.~ to wllhdiaw (1I.1:!QS IIJ rcfu:;u p (lyn],en t or ~o QCf)]nod rcimbmscmeut wiUwut tbc nprc:::;s wYiI'U::I1 Cr.lnCl.:rTcnc~ or SDS We~1. AllY ruch U1Gtruclio» i9 9. !'i\;J. !c:ri~( bre·?!.:h of Lbi; ~greement aJ)d is £'found, for immc,{jntx: t~rr.!u;ation, 11\t; r (f),lI)cnt Schedu'<; I"i\, 5[.eciry Ihe !L\~IlIUlIi of the tMnth.\y ~avicc fces to 5DS \VCS~ sttlkro:!.Qt rcsc('vc~ and tl',13( ecr.()llr!l r;'"iJlten~',:cc f1~yfl1ent. elkl\( riwthorixC9 NQ(cWorld 10 inltinte deb it Qf Clir:Jlt's c\1eclr.inr: or ~,,,vint;s occ-Qum, in acco~clBnc'~ \vil::) the E!cctrClllic P~yn1e\)l Autho,ri:zatiou, far the pnj'mcut of the Sc:vic.~ Veer. , S~tlk~!t,1( ICBCl'VCU Q:lld Trunt ~CCO\lnl J,n::lirl!~n~nt;c, The 5[cctrcmic Piyment AUlho,ri2~~ior,1 io in. C£J'p::>1~t(:d by refcr,"'{\~e ido Ihis Ag~em:!l1.t. i)ar.e thf fe~ is p:J~.a, i6 i~ 1101 rdundllble. 50S West will accept no qHl~ (hr,!:!, two jllSll(fjd~',tr fv.ncb (NSFs) Ol" pnY"tlc:nt Te:,r.:h~dule~ iu any 12-mooth period 1\f1er the fu'or 90 chysj c~"c<:s!;ivc N Sf. (II' r,;:.ymen.t rcst:h""'~l[~ij '-i:e gl'ouJ;\d~ for rtrmiJ~at.iCJn TO t'; TC is ~ min [mum of $25 fee for e.ach NSf ;i:t1d/cr bUllk cnarec: f~e~ for NSF, Thcrl!: is ~ls() a $25 fee for pll)'meJ.1t rC9cncduk No. p~ymcn( reschedule !lIl.:II1l b~ llu1hol·it.~t1 \',;itll:1) S c:;,.~s d ~Ii'> p'lotyrJLl:\1t d",te, If a cli lmr .n~rnl)ve3 ~.n nccou,nl from ih-.: program before fcc.> nrc pnid in (ull, 7% of UIO (co for the: I!.CCO\lr, t removed will be Glr.d.ired (0 Client, rerna illing program fcC!), Jf CJi~f1t remove, a.f'l ,t';COtif1! af!~r fc<!S t«ve be::-,~ pc!d in fi.lll, I'tO cred it will be :lojJplicJ, 

4, Settlement Process. At .~lAch tim~ I)S SDS bo..s rccc.iltcti t!w fU'Sl payment. SDS will comrnellr,e the St:.TVice, SOS win Jdvise Client of nll good rslu. off<;r$ mode by C\'(,-c\tors end d.:ell!. CQll,;(:tot's, Ilud Df thei.; acceptance of o.ny ofr"r~ made by 5DS. SDS win l10t ~.!~Il~ <my account wjtholit \:he approv?J of Clie:nt, ",110 b • .s ~b,Oluj" (ii5cretioo t.o o.coc:pt or n;jccl any ~cttlcmcnt offer. On Clie.nl's ~)provz\ of 1)11' ~,<::ttlcJl.\cJlt Qf iI po . .''tic\;\1\!' creditor ~ccounr, SOS wiiJ fI.Otify NotcWorld to ;~5\.le either an ov~ .. night ched: to crC<iitf.lr or :l wirr. trl!.nsfer [rom your HotcWorld Trust 3CCOunt. For each transaction. NotcWodd will ch:l.,gc n S 15 fCG 10 prCocc~~ paymr.nL 
Term Sctllcmeo15, SDS H"~y .f\cgori~(e wh,n iD known ~. ~ D. 1erm 9clt!wlcnt on yeur bch>l.lf, Thi, ;~ ~ &e\1\l.!m~lt in which ,ve negotiate a lower pt';1'ccnt~gc mG!l YJh:!t is owed and 1;ldee p\lymC.fll ma.ni!:etll'olll'J with your creditm over lime, Ol1ce thi~ i~ ncgotiato:6 (Iild fll'i.!l.ll[,;cmen.1s "·re m~de with j'CIi(i' cTc(ljtl;)r SDS cQnnioera !hi;; nc:count sc('[Jcd, We will tJ\kG no furmer action with this creditor on yo\.~r bcli!lU, If you hi! to r.icci. the conditiol1$ of thi .1 settlement SDS will at.!;U(11f: [lS' ICMlonslbi\iry !iLli\\b.iHfY for YQ.I.!r.Jil~oIJlPJx .. ~iJhJh!;..!.wm..Q.~rnmt We have fulfilled our obligJ.tion. by ncsotinrir)C :l ~cttkGC'nt Oil your ~.CCO\U1t Rlld you fire now f~pon$\blc for meeting thQ teJ.m. of thaI ~£ttlcmcut, 

(a) ~SY enl Client comc5jp,10 aJufnU ·')1Q),.ill.ffiC.l.!l9'~rl 'Yi~jle" to r!i1l.ls..£dl, r.,CCOUJ1tn hq,[!)J~ d.csil<rlM£.<:l s;qrnuJetion dale, ('Ji£nLmu6t JlO't th!'J)D.s..f~.e :I.!on~i.t\,-~br:: [urn\.! 0" fD~"b~l ,~~!rtli!] ~ • .:\C..rmiJJ1.a. 
(b) In tho CVM~JJ, sell.lroJI;nt nff~Lj.~_riAluhcr1 P.'lO <e!i.c.(lt doc~ 1lCl.l.\),r.yf' reoui!c<Ln:,s!';\C(c;; <!vailJiliJ.'L!?U.cr f\lnd8J.r1lrcl'~)chedulc:) ooq_.'!!:'\ro~!L~l'.;i~l1, J( for ::J.8f0nd tiI!LLC;.1~~!l9,Ul!lYe required /:P'>'irr.Ye;; ;tvoilil~J£Jpc.seut"OlrnLoL;;Jl acco.1fllLc,li<nt m.:,'" bC"~~'}$J\;:d...fIQm.Jl;>.O:.,fl.\'!).W~\!LiQ .. ll.r.f.':Jl.fLqf ~1..<;A. NO <frrvic~feg will be rCf\I!~0~cl. 

S. Monthly Summary of Account SOS will pl'o'iiidc Cliellt with n. monthly Sllmmo.ry to inform ClieT1l of [he SWill of CliCllt' 9 account. Client ha~ the choice 1:0 reedv\! Ul<: tIIonU\ly .~mrn~ry oHI iM or IhrcuLW me Tl1r.i\. 
6. Term, This A~eemtT1t will tennir.nt-c W!\CU D\\ch of ~1e cr<.'ciit ~CCO\ll't& reprcDclIliDg: the f'rogr!L'l.~ Dcbt j~ suti"iicd 0(' upon ~rminlllion by citber Darty ;~ provided below. 
7. i,CKNOWU:OGMENT3 AND DISCt.AJMERS. Ci,!r:r.t ~ r.:k!1oyvltd~c) [..nd agrees that 

(a) The outcome or th.! licgoti.'lticm Service SDS provides I,> Cli\'·oi i3 UllCC'iLV,j,T/ cmd crmnoC be gu r.r'@.\W'..d . Clilmt IlndOnlLnnd6 \hilt C:lc!l ~ i l\lction io uni'lLlC rJld tk.1 . ';,\I1~ IvilJ 'ISly. 

p, 03 



lL ATTORNt:Y GC:Nt:RAL H1X NO, 21T1S2108 '( p, O~ 

86/13 / 2006 10:55 9<19213920% s~s 1>1f;:ST P(lGC 1 1 

TIl.., sup«IQr 0001 Solu!lcll _lISI!lillll-
(b) l3:llaoce T~:Lllsfe." '~:t$h ;.!r\V3!'\CC:S ~nd a~W\l.nl' th::t .we ill ~t:·,nmor.& 0r jucigmc'l\t ~\'F:\\),5 will ~ctt\e 01 hiGher 
DCfCcntlgt~. 

(c) The perforUl.<\ncc:l of the: Ser"ic~ ;r,·m h:l.Vc· ~\l :ldvew: ef(ccc Oil CLil::t'Jt'b C'i,~ciit rlltirJg and SDS iG nol .re spol1,' ).b l~ for the sctiotls cf th ::: CTcdi\()g in. ((:spt)!\~; C' to ~(,:"1If.mer.t c:ITll(c;. 

(d) 11le SC1Yicc docs not include L1C modillca(io," ,'c(Jrrec(ioll or it'.1i,rovc:n<:.]t o( Clie.),,'~ ered!l r(;}>Ol'l3 . SDS cnnnot gU<lJ';l.l\tee how natio"d I!r(,</ir r<po::(il1@: ?gel1c1~" will (<:PQlt R ~ertlcrnCllt , Upon scttkmcm o f lin account, SDS will ~cIicl proof ofscttlelllCiJ~ to C!icG~, who n~r.y f;)r ... ';;(ci it 10 cred .. t C"\:)Jot'ling l\e~.TlciC9 . 
(el In the event ~ (;f1:rulOr or debt eoUccLor ptlrr.;,tCs kgn) rctnr.cii:;s nr,niD!lt Client. fJ.~ill\tc.r ILi5 Aerccmcllt nOT thc Scrv1ce includes legal rcpl'(;scnif'.tion. !.11 the Q'\I~\\\ SDS cl::c(:} to provide k&l!l (c;prc,r.:).t;;;(ion or other ~~~bj(1lJ1Ce, .·uch rcprclie11t:>.oon or. as~\$ti:.iI.CC ·,o; il.l be J!rovldr.-<l [(ol-yl:l;h ~i\ O\:osidc g'jW:';C, 

(f) SDS will ret~il1 .\ug;') cQIlt!$d in L~e D~rfol,j);!;~t;C of (,'1" S.:;rvir.o::, \1I.!.t stlcb cOlltl~el represents SDS ~"d nol tI)e jndi\l idull i cI; t 1\\' 
. 

(g) Neither this Agrccm"":!lt nor \h<!' Se:rvict'! u,clmic:; ony [ IlX l-':fJJrCS~lm.(i011., ~ud) ::$ t'ldll znd veri.rkv.liou, debt rctircm~l!, Or InternAl Reveuue SICI·vice t!!.l: (\C20,ieU01J. 
(h) The discbar~c of in4vbtcc!neG~ mo.y be cou;;idc,'c"J. !t.1;>;~ble ill':::OiTle:; CHelil shou.ld ;<:ck the advi.cc of 11. \;"1\ profe.!lsiollA1. 

R. Tumination. Either pun.y nt~y t~'rmin ;lte this Ag)'(.,,;mC!r.t UpO~l 5 cleys vrriL:Ol notice to the other. P'J'ty, SDS m<l)' irtlmciintely terIXIinlllc thi s Agr<,,,,r;1t,,\ if Client (~iI5 10 til'l1~ll rCllJ.m d.o(;u.(<I~r,I~, fz,ils to timely l'C Ii.POUO 10 5DS Of f;:ril~ 1.0' set a~ide monty ill Dccord,Ul~cc wi!.h the fund T,nnR{of $cht,dttic. Thuc is a 1i75 .00 pruc;c:;~i.n~ fee for cll'nc.!II;)tions sft:.cr 5 dnys and prior to the date of f:rsr payr1l"flt. 
9. Arbirrmio!1. All di~putes o( claims b<;t;,'cCl." the p:o-tics rcla\Cd to th is Agre.em,;nl ~h&11 be subl'1lined to bindil1e artJitl'ution. in accordrulcc with the rutc5 of Americ2..U Aro'lr;·.tiOJ1 A~soei?-tion within 30 c! ~.y& from the d.j ~Plltc ""\e: Or claim, Any ru:bitnlion procec:d~&u b.~ouShl by Client gh,dl tnlcc pll.c:e in Ot"'r)S~ COUI\t)I, Ci\lifo~ru9., JUUljrtlCllt upon the decision of the a.rbitrdt0( rrray be ~nlercd in.to :;ny aoarl having jllo;ls;diction ti1E.Teof The pn:,v~,j\i!lr. puny in any '!;lion or proceeding (d~b::<:l to this Agreement ~brJl be f.ntirkd (0 (<!;coycr rcaso1\ablc IC2;~J fees and costs, inchldine aKcmcy'g f4¢B which may be i!)ct:.rrl!a 

lO, Chofe<) of Law, ll1C l:iws of tJ.\c State of CiltifoN1ifl '/Jill g,OVCfil this -1r.rc~m(·:ll t wi thout {egani to lhe can nlct of law. pr.ovi~i(ln.~ thercof. 

II, Integration, ThiG Agreeme(\[ 2nd the Sd-:eduk 2.Ce tlle cOl1lftlttc and D:clus\vc ~13tement of lhi:' Ilf';rtcmco.t and supas"d~s :my proposal, prior ll@TCc.mcnr, or~l or written, ll:ld ~ny othCI' (.O!!l.iUunicatLon~ rcl~(in!> to th~ ,ettle\'l'>yul ofdcbl 

12. AmendnlD1t. This Ae,reement mn)' not bE: ch.lJ'\ged, £11:.c),d"o, IcmJ1M.te:d , n;~cillded or disch!trgcd. c)<ccpt by a writing document executed by ule pouti!::!> hcrc~o, except lIS provi<tcd in Pjlutl:~ph 3 above JcJillinJ; to NSF3 nnd rC$clltdule., aCId no wi!ivcr of My of the: proviGiotl9 or cODdidonG of(r:.I~ Ar,recme1H Oi: ~Iy (If the rig.ht:l of ~ plllly her.cto :;hall be effective or bindulg unless ~ucn "nivor $hall be ill writi,n~ a'ld GigotXl lJ)J t\le paxty c,lfllmccJ to ],I\VC given >uch w;liver. 

(;,) S!;vcrabililY, If ~ny of the above provision~ «Ie l\dd t6 h<: inv8Jid or m1~r.rO'CQ,.};Ik. lbe rernllinlng provi5ioIJs will not k zJfcctcd. 

Clicat ;;ign;allre: .,. __ _ 
REDACTED 

(' ':"") c L ))i<r~ : ,... - 1":1· ---'-'---'--=---

Spouse S {{[Or.(\ll"e: .J REDACTED 



Welcome to SDS West Corp . 

The Super ior D&bt SolUlion 

August 30, 2007 

\x/ELCOME TO 50S WEST CORPORf\TION 
Eliminate late fees ... Eliminate collection calls ... Eliminate your debt! 

Pay as little as 50% of what you owe and become debt-free in as little as 3 years. 

Our debt mediation program can help you pay less and become debt-free fast, find out for yourself. 

Click here fo r a free debt review . 

Approved Affiliates 
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CERTIFICATE OF SERVICE 

I, Susan J. Gold, Acting Deputy General Counsel of the Illinois Department of 

Financial and Professional Regulation, hereby certify that on January {t, 2008, I 

caused a true copy of the foregoing Final 0 rder to be served on the party named below, 

by causing the same to be sent via certified mail to the following: 

SDS West Corporation 
65 Enterprise 
Aliso Viejo, CA 92656 

Bruce Hood, Registered Agent 
820 Alabama St. 
Huntington Beach, CA 92688 

5 

William R. Mitchell 
Berger Kahn 
2 Park Plaza - 6th Floor 
Irvine, CA 92614 


