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Dear        : 

We're following up as you near the end of your ayment assistance period on February 28, 2021, for the 
m01tgage ending in ****u. We hope this ssistance has helped you during the COVID-19 crisis. 

At this time the COVlD-19 payment assistance rogram is limited to 12 months. lfyou are not able to 
resume monthly payments or make up any miss d payme11ts, you have options. These may include 
defening a11y missed payments until the end of e mortgage term or payoff, extendirig the loan term, or 
standard mortgage assistance optioos such as a ayment pla11 or a loan modification. Please call us at 1-. 
800-811-9123 to review your options by Februa 28, 2021. You can also let us know if you want to 
complete a11 application for mortgage assistanc

If yon ah'eady contacted us, this letter is just a I minder. Please stay engaged with us until a solution is 
achieved. 

· If the account isn't current when your assistanc period ends and you haven't selected a repayment option,
the account will be co11sidered delinquen� and ther protections will end.

Sincerely,

Michelle Silwonuk
____ Managing.Director 

Home Lending Customer Service 
····-· .. . .  :: . .
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GOODNEWS 

CHASEO 

YOU' CAN MOVE UNPAID PA NTS TO THE END OF THE LOAN TERM 

Account: 
Property Address; 

Call l-&00.$148-9380 
. by February 20, 2021. 

We accept operator relay calls. 

Dear : 

We hope we have been able to help you during a diffi ult time with the special relief assistance program we 
provided. 

We're offering to defur any missed payment(s) to the end of the loan to bting the account up to date. We won't 
charge any additional interest on those amounts. 

lf you 're still in a special relief assistance program w en you accept this offer, the special relief assistance program 
.benefits will end and the account will be brought up date. If you do not accept this offer, your special relief 
assistance will continue through February ZS, 2021. t that time the amount to bring the account up to date will be 
$13,027.67, This amount may chap.ge if your assista ce is extended. 

Here's how this offer works 

• We 'II defer Ullpaid principal and interest am unts as well as escrow advances, which are payments such as
tall:es and insurance we made because there asn't enough in yow escrow account, to the end of the
mortgage. We will also defer corporate adv ces, which may include expenses for inspections, home
valuations, legal fees, property maintenance a11d other costs that we paid.

• When the deferment process is complete, th next payment to be made will be the one for March 1, 2021.
• 1.be deferred amount will be payable at the of the loan tenn in one lump sum called a balloon payment.

We won't charge iP.terest on the balloon am!,unt. If the account is paid off early, the deferred amount will be
payable at the time of the payoff. J • The deferred amount will be shown as a Oeterred Princip(!l Balance in future statements !Ind
correspondence.

• If escrow payments weren't made, there wi I likely be a shortage in the escrow account. 'This means that
there won't be enough funds in the escrow count to meet the amounts that we iequire for future ta,x and
insumnce payments. We cannot defer thee crow shortage. If there is a shortage on your next escrow
analysis and you can't make up the shortag all at once, we will spread the shortage over 60 months a11d add
it to the monthly mortgage payments.

• Any unpaid late charges and insufficient ds (NSF) foes will be waived.

If you accept this offer and we are currently review ng you for m<l,rtgage assistance, we'll stop that review once this 
offer is complete. 

If you don't accept this offer and you have a pendi g application [or assistance, we '11 continue to review you fur all 
options when your application is comple¼. 

- , ,.,,.. ... .,.,,.,.. 
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Account: 
Customer(s): 
Property Address: 

Acceptance Form 

I ha,,e read and accept the terms of this offer to defer nnpaid amounts. 

Signed: 

Signature Date 

Printed Name 

CHASEO 

We must receive this signed fmm or your call accepting the offer by February 20, 2021, Please mail the 
completed form to: 

Chase 

720 S. Colorado Blvd., Suite 210 
Glendale, CO 80246-1904 

lfyou have questions, please call us at l-800-848-9380; we accept operator relay caUs. 




