“WHO YOU GONNA CALL?” on utility cases

PLEASE READ:  These attorneys/paralegals may be available to provide assistance to your
clients who have utility problems. However, do not refer clients directly to them. Instead, please
gather the relevant information from your clients and then call the contact yourself to find out the
type of assistance that may be available. Mention that you attended one of the utility trainings
provided by NCLC/Charlie Harak.

Greater Boston area:

Medical-Legal Partnership/Boston

JoHanna Flacks johanna.flacks@bmc.org
617-414-3649, 617-414-7430; ask for anyone on the Housing Team.

Framingham area:

Laura Edwards

Metrowest Legal Services

508-620-1830

Western Mass (Hamden, Hampshire, Franklin, Berkshire counties)

John Busbin Maria Cuerda Wendy Kane
jbusbin@wmls.org mcuerda@wmls.org wkane@wmls.org
413-781-7814 413-686-9033 413-854-4034

(Hampshire/Franklin Counties)
Worcester County

Legal Assistance Corporation of Central Massachusetts
508-752-3718

North Shore/Merrimack Valley
Laura Gallant, Neighborhood Legal Services (Lynn) 781 599-7730 Igallant@nlsma.org
South Coast (roughly, Brockton to Fall River/New Bedford and the Cape]:

South Coastal Counties Legal Services
www.sccls.org/contact.asp

In an emergency/urgent situation, you may contact:
(Please do not give this contact info out to clients directly.)

Charlie Harak, NCLC 617 542-8010 charak@nclc.org
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